
Procentrix modernizes applications, workflows, data access, and infrastructure to deliver simple, 
seamless, and secure digital solutions that strengthen customer experience and enhance 
performance. We unlock our customers’ Cloud investments with proven solutions that use 
leading AI, Cloud, and low code technology to rapidly enhance worker productivity and uncover 
valuable insights that drive process efficiency and inform better decision making.

Embrace the future today - with Procentrix at your side.

ACCELER ATE
MISSION OUTCOMES

OUR EXPERTISE
Application Modernization

Cloud Enablement

Deliver results at mission pace – 
Embrace agility, accelerate innovation, 
and amplify value creation with 
leading low-code/no-code platforms, 
Cloud services, and proven solution 
frameworks. 

Scale IT to meet the mission – 
Transition workloads seamlessly to 
the cloud with proven deployment 
approaches and industry leading 
experts. 

Artificial Intelligence
Achieve next level innovation – 
Create tomorrow’s capabilities 
in today’s world with powerful 
AI Search, Intelligent Process 
Automation, Translation & 
Transcription, and more.

Procentrix
at a Glance

Customer Experience
Elevate the customer journey – 
Perfect the synergy between 
users and technology with 
human-centered designs for 
digital solutions.

IT Operations
Advance capabilities, reduce cost – Transform traditional operations with AI and 
Intelligent Process Automation to create efficiency, enhance reliability, and deliver 
security with absolute confidence.

WHO WE SERVE
Procentrix partners with a diverse group of Federal government organizations across 
Homeland Security, Justice, Regulatory, and Judiciary markets to maximize their IT 
investments to address vital business and mission needs.
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OUR TECHNOLOGY SOLUTIONSOUR TECHNOLOGY SOLUTIONS
Procentrix invests ahead of customer need to accelerate delivery timelines 
for business and mission transformation initiatives.  Built on secure Microsoft 
technologies, these solutions maximize existing customer IT investments. 

Case Study: 
Federal Agency modernizes 
tasking and correspondence 
management with AI driven, 
low code solution

Challenge
The legacy system was difficult to navigate 
and lacked easy access to historical data to 
drive new correspondence responses. 

Solution
ProTask and ProSearch accelerated the 
deployment, building on Microsoft’s Power 
Platform and Azure AI Search. 

Outcome
The correspondence response process was 
automated and streamlined across multiple 
offices and agencies. Productivity gains were 
realized with agency staff being able to focus 
on higher-value tasks.

Check us out on the web

Procentrix, LLC is a technology and systems development firm that 
specializes in conceptualizing, designing, and implementing solutions 
that help our clients maximize their investments in information 
technology. We service primarily the Federal Government - offering 
specialized skills that enable us to help our clients achieve their 
goals. The knowledge we gain working side-by-side with our clients 
combined with our specialized skills and capabilities enable us to 
provide Mission-Focused IT Innovation.
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Connect with us 

A flexible information management solution that streamlines 
and simplifies Case Management—collect, organize, search, 
and seamlessly interact with large, complex datasets. 

Empower Court Case Management modernization with 
embedded process automation and configurable business 
workflows tailored to the requirements of administrative 
law judges and U.S. Courts.

Streamline your Task Management processes with this 
integrated Microsoft Power Platform and SharePoint-based 
solution.

Flexible framework that enables teams to quickly build 
solutions that seamlessly integrate Power Platform, 
Dynamics 365 and SharePoint. 

An intelligent AI-driven search platform that is scalable for 
the enterprise or can integrate with an existing application 
to unlock historical information that drives automation for 
new actions. 


