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ACCELERATE

OUR EXPERTISE

Procentrix modernizes applications, workflows, data access, and infrastructure to deliver simple, seamless, and secure digital

solutions that strengthen customer experience and enhance performance. We unlock our customers’ Cloud investments with

proven solutions that use leading AI, Cloud, and low code technology to rapidly enhance worker productivity and uncover valuable

insights that drive process efficiency and inform better decision making.

Embrace the future today - with Procentrix at your side.

YOUR DIGITAL TRANSFORMATION

WHO WE SERVE
Procentrix partners with a diverse group of Federal government organizations across

Homeland Security, Judiciary, Regulatory, and Defense markets to maximize their IT

investments to address vital business and mission needs.
Security

Infrastructure



Case Study:
Federal Agency modernizes tasking
and correspondence management with
AI-driven, low-code solution

Challenge
The legacy system was difficult to navigate
and lacked easy access to historical data to
drive new correspondence responses.

Solution
ProTask and Metis accelerated the
deployment, building on Microsoft’s Power
Platform and Azure AI Search.

Outcome
The correspondence response process was
automated and streamlined across multiple
offices and agencies. Productivity gains
were realized with agency staff being able
to focus on higher-value tasks.

AI tool speeds exploitation of digital content, including
identification of hidden relationships and translation for 200+
languages.
TALIS has been assessed through competitive procedures that meet competition requirements of 10 USC
4021, 10 USC 4022, 10 USC 3458, FAR/DFARS Part 35, and DFARS Subpart 212.70, and thus is readily available
selection, negotiation, and award by Government organizations.

OUR TECHNOLOGY SOLUTIONS
Procentrix invests ahead of customer need to accelerate delivery
timelines for business and mission transformation initiatives.  Built on
secure Microsoft technologies, these solutions maximize existing
customer IT investments. 

A flexible information management solution that streamlines Case
Management with intelligent workflows that collect, organize,
process, search, interact with and analyze large, complex datasets.

Empower Court Case Management modernization with embedded
process automation and configurable business workflows tailored
to the U.S. Courts.

A highly flexible and powerful solution that streamlines and
automates the intake, assignment, authoring, routing, and
approvals of any type of tasking or correspondence response.

A configuration-based framework to implement highly scalable and
secure business solutions that seamlessly integrate the robust
capabilities of the Microsoft Cloud (Power Platform, Dynamics 365,
SharePoint) into a single application

A groundbreaking AI-powered assistant that reduces human
effort by reading and analyzing information, interpreting
meaning, extracting underlying questions, and drafting
comprehensive and consistent responses.

Procentrix is a trusted integrator and premier provider of Microsoft expertise and technology solutions to federal agencies. Since 2006, we have

partnered with customers to modernize legacy systems and transform operations by adopting innovative cloud, AI, and data-centric solutions. By

rapidly implementing secure, scalable solutions that leverage AI and automation, we help agencies streamline manual processes, improve

operational efficiency, and boost workforce productivity. Our pre-built solution frameworks utilize COTS platforms to maximize existing IT

investments. We use low-code technologies to configure and tailor solutions to customer missions, avoiding costly custom-coded solutions.
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See our solutions in action 

and schedule a demo today.


