
METIS helps agencies analyze inquiries, find relevant source material, 
and generate context-aware draft responses faster. Using AI, search, 
and retrieval-based reasoning, it reduces manual effort and improves 
response quality.

Respond to Complex Inquiries
Faster and More Accurately
with AI-Guided Assistance
Accelerate Inquiry Analysis, Knowledge Discovery, and Draft Response Creation

KNOWLEDGE DISCOVERY FROM
AUTHORITATIVE SOURCES

Search approved documents, 
policy records, and organizational 

data through a knowledge 
repository built to surface  

relevant information quickly.

INQUIRY ANALYSIS
AND SUMMARIZATION

Read and interpret incoming 
requests, identify the underlying 

questions, and reduce manual 
effort in understanding what   

must be addressed.

CONTEXT-AWARE DRAFT
RESPONSE GENERATION

Use advanced RAG and LLM 
capabilities  to produce precise, 
grounded draft responses that 

users can refine instead of      
writing from scratch.

Procentrix delivers secure, AI-enabled technology solutions to National Security, Law 
Enforcement, Federal Civilian, and U.S. Courts organizations. As a trusted partner, we 
apply AI and automation where the mission happens—helping agencies move faster, 
operate smarter, and deliver measurable results by maximizing their existing technology 
investments to reduce costs.

2551 Dulles View Drive, Suite 
600, �Herndon, Virginia 20171

www.procentrix.com
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Reduce Manual Effort
Cut time spent reviewing inquiries

Find the Right Information
Search trusted agency content fast

Draft Responses Faster
Generate answers in minutes

Improve Response Quality
Ground outputs in source material

Protect Sensitive Information
Support secure, compliant use

METIS

Scan the QR to learn more about METIS


